Ms PA MYSTERY SHOPPING
PROFESSIONALS ASSOCIATION

MSPA Zuu@wvnTtiKO KWOIKA ETTAYYEAUATIKWY TTPOTUTTWY KdlI
dsovroAoyiag yia MuoTikoug ETTIOKETTES

O Opyaviouég épeuvag MuoTtikoUu Emokémm (MSPA - Mystery Shopping Providers Association) eival a@iepwpévog otn
BeATiwon Twv UTTNPECIWY Kal oTnV TTpowdnon TnG apTiéTNTag oTov KAAdo epeuvidv Tou MucoTikoU EmokémTn. ‘Evag Bacikog
akoTrog Tou Opyaviopou gival va e§ao@alidel 6T Ta TTPOTUTTA Kal n deovToAoyia Trapapévouv uwnAd. MNa va BeAtiwBei n agia, n
@ruN KAl N TTApoxr| KIVATPWY yia TN XPAGCN UTTNPECIWV EPEUVWYV Tou MuoTiKoU ETTIOKETTTN, €ival onUavTIKO oI TTANPOQOPIES yia
TIG UTTNPETiEg EpEUVWYV Tou MuaoTikoU ETokETTn va petadidovral ue akpifeia 7000 GTNV ETTIXEIPNMATIKA KOIVOTHTO 6CO0 Kal OTO
€UpUTEPO KOIVO, KOBWG KAl VO CUPHPOPPWVOVTAI PIE TOUG UTTAPXOVTEG KUBEPVNTIKOUG VOUOUG, KaVOVIGHOUG Kal TIG KUBEPVNTIKEG

dlatdgeig.

O MSPA avapével Ta péAn Kal ol ETTIOKETITEG VO UTTAKOUV OTIG apXEG TNG EIAIKPIVEIQG, ToU £TTayyeAuaTiopou, Tng dikaioolvng Kai
TNG EMTTIOTEUTIKOTNTAG YIA VA TTPOOTOTEUOUV TA CUPGEPOVTA TOU KOIVOU Kal Twv TTEAQTWV MAG KAl va TTpowBouv opBég
€TTaYYEANATIKEG TTPOKTIKEG. [ TO okoTTd autd 0 MSPA evBappuvel Toug MuaTikoUg ETTIOKETTTEG va ATTOKTOUV TO TTIGTOTTOINTIKO

MuaoTikoU Emiokémtn Tou MSPA.

O Kwdikag EtmrayyeApatikwv tmpoTiTTwy yia Toug MuoTikoUg Emiokémteg Tou Opyaviopou €peuvag MuoTikwv

EmmokeTTwv dnuioupynbnke yia va diac@aAioel 0TI 6Aol ol MuoTikoi ETiokémTeg Tou MSPA cuppop@wvovTal pe TIG akOAoubeg

ApxEG:

—  Aéopeuon, kat' apyfv, 0TOUG OKOTTOUG Tou opyaviopou: BEATIWON Twv UTINPECIWY Kal TTpowlnan TG apTIdTNTAG OTOV
KAGdo €peuvag Tou MuoTiKoU ETTIOKETTTN.

—  Aiggaywyn Twv utinpeaiwy £peuvag Tou MuaTikoU ETTIOKETTTN pe TPOTTO €vTINO Kal NOIKO.

—  Aigaywyn Twv utinpeciwyv €peuvag Tou MuoTikoU ETTokéTTn gupgwva pe TiIG S1adIKAoieg Kal TOUG Kavoviopoug TTou
€XOUV OpPIOTEN Kal CUPPWVNBEi atrd Ta uéAn Tou MSPA.

—  Evioxuon tng epmmoToauvng oTtnv épeuva Tou MuoTikoU ETiokETTTn Kai evBdppuvan Tng ouvepyaaiag Tou Koivou.

—  Xefopaaote Ta péAn Tou MSPA, Toug TTeAdTEG Kal TO EUPUTEPO KOIVO.

EmimrAéov, oup@wvoupe pe Toug akdAouBoug Kavéveg SeoVTOAOYIKAG CUNTTEPIPOPAG:

—  ZUMOWVW va diegayw OAeg TIG £peuveg MuoTikoU ETIOKETTTN 0TO KAAUTEPO TwV SUVATOTHTWY HOU,

—  ZUPOwVW va diegayw OAeg TIG £peuveg MuaTikoU ETIOKETTTN PE EINKPIVEIQ Kal aKEPAITOTNTA,

—  ZUMOWVW va UTTORAAAW OAEG TIG avagopEég evTOg TNG TTpoBeapiag ) Trpiv atrd Tnv TTpoBeapia uTToBoANRG Toug,

—  ZUMOWVW VA TIUW OAQ T CUPPWVNTIKG EUTTIOTEUTIKOTNTAG,

—  ZUMOWVW va evnuEPWVW Aueca Tov TTApoxo £peuvag MuoTikwv ETmokemTwy edv dev duvapal va diefayw pia £peuva
MuaoTikoU ETIOKETTTN yia o1T0108ATTOTE AdYO,

—  ZUPOWVW VO OTTOVTW OTIG TNAEPWVIKEG KAACEIG 1) va atmaviw o€ pnvuparta TnAeQwvikoU Tayxudpopeiou péoa oe éva
€UAoyo Xpovikoé didoTnua,

—  ZUMOWVW va GUAGOOW Ta £yypaga Tou TTapoxou £peuvag MuoTikoU ETTIOKETTTN yia 000 XPOVIKO dIAoTnUa atraiteital, o€
TIEPITITWON TTOU EyEipel KATTOIO EPWTNAN O TTEAATNG. Aev Ba diegdyw kapia épeuva MuoTikoU ETOKETTTN €KTOG €dv £Xw
avayvwoel d1e§odIKA TNV KABe £pWTNON TNG £PEUVAG Kal TIG 0dnyieg TTou £xel TTapdaxel o TTAPOXog épeuvag MuoTIKWyv
EmiokeTTWY,

—  Aev Ba TapatToifow 1 TTapePUNVEUCW TIG AVAPOPES,

— Aev Ba nmow amd kdTroiov Kal dev Ba evBappUvw Kavévav va TToPaARei TO CUPPWVNTIKG EUTTIOTEUTIKOTNTAG ME GAAEG
€TaIPiEG OTIG OTT0iEG avaBéTouv épya épeuvag MuaoTikoU ETokETTTn,

— Aev Ba xpnoiygomoow Ta péoa Padikng emkoivwviag Tou MSPA yia va dnuooiedow KatayyeAieg evavTiov TTwANTWY,
TeAaTWV, MuoTikwv ETOoKETTTWY 1 TTapoxwv épeuvag MuoTIKWyY ETTIOKETTTWV €KTOG £dv ouvdéovTal pe dladikaoieg dpong
TMoTOoTT0IiNONG,

—  Aev Ba amokaAUWw TTANPoYopieg 600V aPopd ToUg TTEAATEG PE TOUG OTTOIOUG GUVEPYAJovTal oI eTalpieg épeuvag MUGTIKWV

EmokeTTWY,
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— Aev Ba poipaoTw TANpogopieg yia Ta ££0da Twv ePeuvWV MuoTIKWV ETOKETTWY Kal Twv ammo{nuIWoEwy Yyia
OUYKEKPIPEVOUG TTEAATEG,

— Agv Ba poipacTw TO aTToTEAéopaTa pIaG €peuvag MuoTikwv ETTIOKETTWY peE GAAOUG yia va TTpooTaTéWW TNV
EUTTIOTEUTIKOTNTA TOU TTEAATN,

— Aev Ba digayw kapia €peuva MuoTiKWv ETIOKETTTWY UTTO TNV ETTAPEIO TTOPAVOUWY OUCIWV, ] CUVTAYOYPAPNUEVWV
QOPUAKWY TTOU EVOEXETAI VO TTEPIOPICOUV TIG IKAVOTNTEG HOU,

—  ZUMOWVW Va Pnv gipal uttd Tnv eTTApPEIa PéBng 1 va yebw Tépa Tou vouIpou opiou, TTPdyua To oTroio Ba TrapepTTrodioel
epéva Kal otroladnTrote GAAN dpaaTnPIdTNTA Pou Kal evOExeTal va BAdwel epéva Tov idlo i Toug dAAoug evw Ba dieayw
¢peuva MuoTikou ETIoKETTTN,

—  Aev Ba épyopal Aueca o€ €TTOQR PE TOV TTEAGTN XWPIG TNV £yKpIon Tou TTapdyou £peuvag MuoTikoU Etriokém,

—  Aev Ba diakdTITW TN por) TNG opaAnG Asitoupyiag kata Tn diegaywyn piag épeuvag MuaoTikou Emiokémn (Sev Ba TTpokaAw
€TTEI0O010),

—  Aev Ba avakolvwvw eautédv wg MuoTiké ETIOKETTTN O€ pia €TTIXEIPNON TTOU EAEyXW EKTOG €V £XOUV DOBEI OCUYKEKPIMEVEG
0dnyieg arrd Tov TApoyo Epeuvag MuoTIKoU ETTIOKETTTN,

—  Agv Ba aTTOKOAUTITW ETTAKPIBWG TO €i00G TNG EPYACIOKAG JOU OXEONG PE Tov TTAPOXo £peuvag MuaoTikoU EmokéTTn o€
Kapia kuBepvnTikA opydvwon n otroia Ba {nTAoEI TTANPOYOPIEG,

—  Oa dnAwvw oTroladATIOTE OXE0N MECW TNG OIKOYEVEIAG 1 QIAwV OTTwG aTraiTeiTal atmd Tov Tapoxo épeuvag MuaTikou
Emokémm.

—  Oa amokaAUTITW KABe MOavh ocUyKPoUGT CUNPEPOVTOG TWPA 1 0TO HEAAOV i OXETIKN PE OTToIadATTOTE avdBeon £pyou.

H mmapdBaon Twv Kavévwy Zuptrepipopdg evoéxeTal va KaTtaARgel o€ atmopudkpuvaon oag atmé Tn Baon 0edopévwy Tou TTapoOxXou
épeuvag MuoTikou EmokémTn. Edv eiote moTotroinuévog emokéTTng Tou MSPA, n moTomoinory oag 8a amooupbei. Edv
uTroBANBEi pia kaTayyeAia evavriov oag atmod éva péhog Tou MSPA, o MSPA Ba €pBel og emagn padi ocag kai Ba oag 0obei n

EUKQIPIO va OTTAVTACETE TTPIV €KBOBET N TEAIKR atTOPaCT.

Me TnVv KATWB! UTTOYPAPN HOU, 1 IE TNV NAEKTPOVIKF aTTOd0XH UTTODEIKVUW OTI £XW QVAYVWOEl, KATAVONOEl, KAl CUNQWVATE! PE
TIG TTAPOKATW aPXEG EINKPIVEIAG, €TTAYYEAUATIOPOU, BSIKAIOOUVNG Kal EUTTIOTEUTIKOTNTAG TTOU £XOUV TTEPIYPAPEI OTO TTAPOV
OUPPWVNTIKO.

Katavow Trepaitépw OTI N YN CUPPOPQWOT] HOU PE TO TTApOV CUUQWVNTIKO EVOEXETAI VA TEPUATIOEI TN CUVEPYACIa JOU HE TA

péAN Tou MSPA kaBwg kail Tnv TaToTroinon amé tov MSPA.

YTroypa@r: Huepopunvia:

EmayysAuarika mporurra— EmioAn: NMapaBiaon amoé roug Emokémres

Evdéxetal va utoBAnBei katayyeAia yia aviBikn ocuptrepipopd evavrtiov MuoTikod EmokETTn o oTmoiog €ival UTToTITog yia
mapaBiaon Tou Kwdka €eTayyEAPOTIKWY TIPOTUTTWV KOl TOU ZUP@WVNTIKOU BgovioAoyiag Tng MuoTikig Emiokeywng. O
kaTayyeAieg Ba TpéTrel va Baagifovral otnv TTapafioon evog ) epIocdTEPWY aToIXEiWV Tou Kwdika. TéTolou €idoug KaTnyopieg

TIPETTEI VO TEKUNPIWVOVTAI EYYPAPWG. ‘Evag eTTIoKETTTNG TTou Ba TTapaBidoel Tov KWwadika pTropei va epeaiBAAEl Ta euprjuaTa.
EvdéxeTal va AngBei pia atrod TIg TPEIG TTApaKATW EVEPYEIEG Yia TTapaBiaon:

1. [Mpo€IdOTTOINCTE TOV ETMIOKETTTN VIO OTTOIOOATTIOTE TTEPAITEPW CUMTTEPIPOPA OTTWG AUTHA TToU 0dNYNOE € KaTayyeAia.

N

EmikpiveTe TOV €MOKETTTN KAl evNuEPWOTE OAa Ta PEAN Tou MSPA yia Tnv Hou@R.
3. AvakaAéaTe Tnv TioTotroinon MSPA Tou e€mMOKETTTN Kal evnuePWwATe OAa Ta péEAN Tou MSPA yia tTnv avakAnon Tng

TMOoTOTT0IiNONG.
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KatayyeAia evavrtiov eTIOKETTTN

MapakaAoUpe XPNOIYOTTOINOTE QUTHV TNV QiTNON yia va UTTORAAETE eTTionun katayyeAia evavriov Tou MuoTtikou Emokémmn. O
MOvVeEG KaTayyeAieg TTou Ba gpeuvnBoUV gival auTég TTou Ba uTToRANBoUV cwoTd Kal TTARPwWG. O1 katayyeAieg TTou Ba uTToANBoUV
owaTd Ba epguvnBolv aTrd TNV opdda katayyeAiwv Tou MSPA Tnv omoia atroteAoldv epyaTikd Suvapiko kal eBehovtég. Edv n
KartayyeAia kpiBei agioAoyn, O EMOKETTTNG €VAVTIO OTOV OTTOI0 €Xel UTTORBANBEi n KaTayyeAia, Ba €xel TNV eukaipia va Tnv
avatpéyel. H améeaon 1Tou Ba ekdobei ammd Tnv opdda katayyeAiwyv Ba gival Kal n TEAIKR, agloAoyeital povo atté 10 AIOIKNTIKO
>upBoUAio Tou MSPA, aTou oTroiou Tn SIOKPITIKF) EUXEPEIO UTTOKEITAI va €TMIAEEEI av Ba aglohoynael Tnv ammdépaacn Tng opadag
katayyeAiwv. Or katayyeAieg Ba pémmel va Baaifovral oTnv TTapafiaon evog [ TTEPICOOTEPWY OTOIXEIWV TOUZUUPWVNTIKOU
KWOIKa emayyeAuatikwy mpoTurwy Kai deovioAoyias tou MSPA yia rous MuoTikous EmokémnTes. H opada katayyeAiwv UTTopei

va AGBel pia aTré TIg TTopakdaTw evEPYEIEG AV ETTIKUPWOE To TTOPITPA TNG KaTayyeAiag evavTia atov MuaTikd EmiokéTTn:

® [1po€IBOTTOINCTE TOV ETTIOKETTTN VA PNV £TTAVAAGBEl OTTOIABNTTIOTE GUUTTEPIPOPE TTOU OBIYNOE OTNV KatayyeAia
® ETTIKPIVETE TOV ETTIOKETTTN KAl EVNUEPWOTE OAa Ta WEAN Tou MSPA yia TNV Jouen
® AvokaAéoTe Tnv moToTroinon MSPA Tou €mMOKETTTN KAl evnueEPWOTE OAa Ta péAn Tou MSPA yia Tnv avakAnon tng

TMoTOoTToINONG

1. Ovoua Emokémm:

2. AiguBuvon nAskTpovikou raxudpouciou Emokémmn:

3. ‘Exel migTomoinan o ouyKekpilévog emokEmTNG Tou MSPA; O Nai O Oxi

4, Eav vai, Kwdikog miagromoinang Muarikou Emiokémrn rou MSPA:

15161nTEC TG KATAYYEAiag

5. Avalnmore n £YFKEKPIMENH evornra tou SupgwvnrikoU KWOIKa EmAyyEAUATIKWY TTPoTUTwy Kai deovroAoyiag Twv

MuaoTikwv EmoKeTTTWV TOU I0)UpileaTe 0TI éxel TapaPidoel o MuoTik6g ETTiokETTngG:

ouveyiderai
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6. lNMapéxere Aemrouépeies yia 10 11 éKave aKpIBWS O EMOKETMTNG N 11 Oev ékave yia va OIKAIOAOyHoeTe TNV €v Adyw
Karayyedia.  SuptrepiIAGBeTe nuepounvies, wpa av eivalr eQIKTO, Kal OTroladnTToTe GAAN AsmrTouépeia OXETIKA UE TNV
KarayyeAia. SUUTTEPIAGBETE AETTTOUEPEIES yia TNV EMIKOIVWVia TTou gixare e Tov MuoTIKO ETTIOKETTTN yia va ETTIXEIPHOETE va
010pOWOETE TNV KATGOTAON, EQV EQAPUOLETAL.

7. lNapéxere avriypaga arré omoiadNToTe eMKoIVwVia, NAEKTPoVIK aAAnAoypagia, oxeTIkES 0Onyieg Tou gixav 000ei arrd
Tov MuoTtiké Emokémrn , k.0.k. mou Ba otnpiéouv v Karayyedia oag kai nv mapafacn (mapafdoeig) mou diEmpacs o

EMIOKETTTNG.

lNapakaAoUue Karaypawre 1a OTOIXEIQ TTOU TTEPIEXOVTAI TNV £V AGYyw KaTayyeAia:

8. To 6vouad oag:

9. Ovoua eraipegiag:

10.  ApiBuds TnAspwvou:

11.  HAektpoviké tayudpoyeio:

12.  Huegpounvia kard tnv ormoia urroBANBnke n karayyeAia:

13.  Ymoypaen (AMAITEITAI):

YmoBdAere Tnv karayyelia:

Eupwrrn: péow nAektpovikou taxudpopeiou oro info@mspa-ea.org

Bopeiog Auepikn: LEow NAEKTPOVIKOU Taxudpopeiou aTo.contact-eu@mspa-na.org

Acia Eipnvikog: péow NAEKTPOVIKOU Taxudpouegiou oTo contact-ap@mspa-ap.org
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